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QUYET PINH
Ban hanh Quy ché tiép cong din

HIEU TRUONG TRUONG THPT BINH KHANH

Cdin et Ludt Tiép cong dan ngay 25/11/2013 cia Quéc hdi;
Cdn cir Nghi dinh SO 64/ND-CP ngay 26/6/2014 ciia Chinh phi quy dinh chi tiét va
hiéng dén thi hanh mot s6 diéu ciia Ludt tiép cong din,
Cen cit Théng tw 06/2014/TT-TTCP, ngay 31/10/2014 ciia Thanh tra Chinkh phii vé
quy dinh quy trinh tiép cong dan,
Can cie Thong tw 07/2014/TT-TTCP, ngay 31/10/2014 cua Thanh tra Chinh phii
Théng tw quy dinh quy trinh xwr [y don khiéu nai, don 16 cdo, don kién nghi, phan dnh,
Can cir nhiém vu va guyen han cria Hiéu mtng theo Piéu 16 T ruong trung hoc co so,
triong trung hoc phé théng va truomg trung hoc phé thong cé nhiéu cdp hoc,

QUYET PINH

Pidu 1. Nay ban hanh va kém Quy ché tiép cdng dan ctia truong THPT Binh Khénh
nidm hoc 2022 —2023 _ .
(Pinh kém néi dung chi tiét)

Piéu 2. Quy ché nay cé hidu luc tir ngay ky.

Piéu 3. Toan thé can bo, gido vién va nhan vién truong THPT Binh Khénh thi hanh
quyét dinh nay./.

Noi nh@'n:
- Nhu diéu 3;
- Luu VT,







SO GIAO DUC & DAO TAO CON G HOA XA HOI CHU NGHiA VIET NAM

THANH PHO HO CHI MINH i
TRUONG THPT BINH KHANH Doc Iip - Ty do - Hanh phiic

QUY CHE TIEP CONG DAN
(Kém theo Quyet dinh so 39F/0D-THPT BK ngay 04 thang A0 nam 2022
cua Hi¢u trucng Truong THPT Binh Khdnh)

I. MUC BICH CUA VIEC TIEP DAN:
Tiép nhén nhiing phan 4nh, théng tin, kién nghi, nhiing van d& c6 lién quan dén viéc

thuc hién cc chu truong, duong 101 chmh sach, phap luat v& gido duc va dao tao,
Tiép nhén khiéu nai, tb cao vé nhing vi pham trong chdp hanh chinh sach, phép luét ve
Gido duc - Pao tao va nhiing vAn d trong hoat dong ctia Nha trudng, gidi quyét nhitng van
d@ thudc thdm quyen -
Hudng dan cong dén thuc hién quyen khleu nai, t cdo ding quy dinh.
II. POI VOI CONG DAN PEN LIEN HE TAI TRUUV G:
1. Trang phuc chinh té, lich su, phai xuét trinh gidy t& c4 nhan (gify CMND, gidy
moi, gidy hen...) hodc néu rd muc dich lién hé, gip b phan nao d& bao vé huéng din cu

thé;
2. Thyc hién day di theo ding yéu cdu va hudng dn cta bo phin bdo vé va cén bd

tiép dan;
3. Trinh bay trung thue, khach quan, chinh x4c, ngén gon nhiing noi dung trao doi,

déng gép x4y dung; phan 4nh hogc khiéu nai, t6 cdo;
4. C6 trach nhiém cung cAp hd so chiing ctt ¢6 lién quan khidu nai, t céo theo yéu

cau clia cdn bo tiép cong dan;

5.Khdng duoc loi dung khiéu nai, t5 cdo dé gdy r6i trat tw noi tiép cong dan, khong
VU cdo, xuyén tac, xiuc pham uy tin, danh dir co quan Nha nuoc, ngudi thi hanh coéng vuy;
khéng mang céc chit d& chay, nd, chit doc, hung khi...vao noi tiép cong dan.

IIL. BOI VOI CAN BO TIEP DAN CUA NHA TRUO’N G:
1. C6 thai d6 tiép xtic vin minh, lich sy, 4n can chu ddo, khdng 16n tiéng, khong gy

phién ha cho cong dén;
2. Ling nghe, giai thich, huéng dan cho céng dén giai quyét céc cong viéc theo ding

thdm quyén;
3. Trudng hop céng dan ¢6 phin anh, khiéu nai, to cdo hudng dan ding quy trinh

quy dinh; hudng dan dan géi don dén dung cdp c6 tham quyen
4. Khi t1ep dan phai ghi chép ni dung véo 56 t1ep cong dén;
5. Béo cdo, dé xuét y kién véi Hidu tredng dé giai quyét, xir Ly nhiing nji dung tiép

cong dan.
1V. NHUNG TRUONG HQP DUOC TU CHOI TIEP CONG DAN:

Ngudi tidp cong dan duge tir ch01 tiép ngudi dén noi tiép cong dan trong cac trudng hop

sau day: ,
1. Trang phuc khong chinh t&, thiéu t6n trong can bo ti€p cOng dan.



2. Ngudi dang trong tinh trang say ruou (nguoi c¢6 hoi men), st dung chét kich thich,
chét gay nghién, mang theo cac chét dé chay, nd, chat doc, hung khi...

3. Nguoi ¢6 hanh vi de doa, xuc pham co qua, t& chire, don vi, ca nhan nguol tiép
cong dan, ngudi thi hanh céng vu.

4. Ngudi khiéu nai khong ¢6 nang lyc hanh vi dan su day du; nguoi dai dién hodc
nhitng ngudi dugce ty quyén khiéu nai, t6 cao khong hop phap.

5. Nguoi khidu nai, t6 cao vé vu viéc da giai @ uyét ding chinh sach, phap luét, duoc
co quan nha nude ¢o tham quyén kidm tra, ra soat, thong bao bang vin ban va da dugc tiép,
gii thich, huéng dan nhung vAn cb tinh khidu nai, t cdo kéo dai.

6. Nhiing truong hop khac theo quy dinh ctia phap lugt.

V. LICH TIEP CONG DAN:
1. Ban lanh dao

- Thdy Ngd TénHung  —Hitu truong - Bi thu Chi bd
- Thay Nguyén T4t Thanh — Pho hiéu truong
- Co6 Ho Thi Thu Cuc — Phé hiéu truong

Thyc hién nhiém vu tiép cong dan theo lich phén cong truc trong tuan:

Thaoi gian Thir hai Thir ba Thir tw Thir nam Thir sau Thir bay
by A Thé‘iy
ing: Thay Hun 3 Thay Hun . ;
Tiaffl&éo ‘y 2 Thay Hung g = T hay Hung Hung Thay Hung
x Thiy Thanh | Thay Thanh Co Cuc Thay Thanh | C6 Cuc Co6 Cuc
den 11030 | . ~.
Co Cuc
Chiéu: Thay Hung : Thiy Hung ; Thay |
Tir 1 3h5 il s Thay Hung Thay Hung Hung
4 Thiy Thanh | Thiy Thanh | C6 Cic Thiy Thanh | C6 Ciic
dén 15h00 8 Cilc

.
_ Giam thi, gido vién cht nhiém, gido vién, bd phén giao vu, tai vu, cac by phan khac
tiép phu huynh, hoc sinh khi ¢6 hen hodc phu huynh, hoc sinh ¢6 nhu cau cn gap.
2. Thoi gian tiép cong din
+ Budi sang tir 7 gio 30 dén 11 gio;
+ Budi chidu tir 13 gio 30 dén 16 gid 30;
+ Hét gid lam viéc cong dan dén khiéu nai, td cdo, phan anh, kién nghi khong duoc
luu tra lai tru s& tiép cong dan.
3. Dia diém tiép cong din
+ Ban Giam hiéu: Tai phong tiép khach.
+ Gido vién chti nhiém, gido vién: Tai phong gido vién va phong tham véan hoc dudng.
+ B0 phan giao vu, tai vu, cac bd phén khac: Tai phong lam viéc.
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